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CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6 1-800
321-7947 (TTY: 711).

Scott and White Health Plan tuan thu ludt dan quyén hién hanh cta Lién bang va khong phén biét ddi xir
dua trén chung tdc, mau da, ngu(‘Bn géc quéc gia, do tudi, khuyét tat, hodc gioi tinh. Scott and White
Health Plan khong loai trir moi nguoi hodc ddi xtr véi ho khéc biét vi ching tdc, mau da, nguén géc
quéc gia, do tudi, khuyét tat, hoac gidi tinh.

Scott and White Health Plan
e Cung cp dich vu hd trg mién phi cho nhiing nguoi khuyét tat dé giao tiép v6i chung toi c6 hiéu qua,
nhu:
~  Thong tin bang vin ban & cac dinh dang khac (ban in kho 16n va dinh dang dién tir ¢6 thé truy
cap duoc)
e Cung cép mién phi cac dich vu ngén ngit cho nhitng ngudi cd ngon nglr chinh khong phai 1a tiéng
Anh, nhu:
— Thoéng dich vién di nang luc
—  Théng tin dugc trinh bay bang ngdn ngir khac

Néu ban can cac dich vu nay, hay lién h¢ véi Nhén’ vién tuan thu cua Chuong trinh Bao hiém Strc khoe
Scott and White 1-214-820-8888 hodc gtii email dén SWHPComplianceDepartment@BSWHealth.org.

Néu ban tin rang Scott and White Health Plan khong thé cung cap cac dich vu nay hodc phan biét d6i xir
theo cach khac dua trén chung tc, mau da, ngudn goc quoc gia, do tudi, khuyét tat hodc gidi tinh, ban c6
thé gap van dé véi:

Compliance Officer

Scott and White Health Plan

1206 West Campus Drive, Suite 151
Temple, Texas 76502

Tro gitp Tuan thuLine; 1-888-484-6977 hodc
https://app.mycompliancereport.comy/report.aspx?cid=swhp

Ban c6 thé truc tiép guri don khiéu nai hodc qua thu, truc tuyén hodc email. Néu ban cin trg gilp trong
don khi€u nai, Can bo Tuan thu san sang trg giup ban.

Ban ciing c6 thé ndp don khiéu nai vé& dan quyén 1én U.S. Department of Health and Human Services
(B6 Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Vin Phong Dan Quyén) bang hinh
thire dién tir qua Office for Civil Rights Complaint Portal, ¢ trén trang
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua dudong buu dién hoac béng dién thoai tai:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Céc mau khiéu nai c6 trén trang https://www.hhs.gov/civil-rights/filing-a-complaint/index.html.
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